lan Spicer

Strategic Director

Adult Care, Housing and
Public Health

John Holman

Interim Assistant Director of

Housing

Michael Hellewell
Head of Service
Strategic Housing and
Development

- Housing Strategy, Data and
Consultation
- South Yorkshire Mayoral

Combined Authority and Homes

England Issues

- Home Ownership - Right to
Buy, Leaseholders and Shared
Ownership

- Private Sector Housing

Housing Development
Manager

Paul Elliott
Head of Service
Housing Income and Support

- Finance

- Rents

- Evictions

- Housing Revenue Account
(HRA) Business Plan

- Financial Inclusion

- Advocacy, Appeals, Debt
Advice (incl. Macmillan Cancer
Relief)

- New Business initiatives

Housing Growth Manager

Employment Solutions
Manager

Strategic Housing Manager

Financial Inclusion Manager

HRA Business Planning
Manager

Housing Income Manager

Assistant

Housing Business Support

Lynsey Stephenson
Head of Service
Housing Property Services

- Repairs and Maintenance
of the Council Homes

- Day to day repair issues /
Planned works

- Asset Management
(Council Housing)

- Asbestos

- Damp and Mould

Partnering Manager

Commercial Manager

Sandra Tolley
Head of Service
Housing Options

- Homelessness

- Temporary Accomodation
- Housing Options Advice
- Housing Allocation

- Housing Medical
Appliances and
Assessments

- Furnished Homes

- Housing Occupational
Therapy

- Adaptation orders and
disabilities facilities grant

Housing Investment
Manager

Housing Property Service
Improvement Manager

Housing Property
Compliance Manager

Partnering Manager

Fumished Homes and
Temporary Accomodation
Manager

Housing Options Service
Manager

Housing Options
Operational Manager

Aids and Adaptations
Service Manager

Homelessness and
Temporary Accomodation
Manager

Team Manager

Paul Walsh

Head of Service
Housing and Estates
Services

- Disputes amongst
neighbours etc and a broad
range of Council tenancy
related matters, including
breaches of tenancy
conditions.

- Boundary Issues/disputes
- Anti-Social Behaviour by
or involving Council
tenancies or on Council
estates.

- Estate caretaking and
communal services

- Garage sites and
miscellaneous Housing
owned land and property
issues

- Neighbourhood centres
- The housing and estate
management service is
delivered by three locality
teams, supported by a
central administration and
business support unit.

Louise Robson

Head of Service

Housing Improvement and
Governance

- Tenant Engagement

- Regulatory Assurance

- NEC Housing IT System
Project Implementation

- New Business initiatives
- Tenant involvement
services

v

Programme Manager

Governance and
Involvement Manager

Business Development
Manager

Business Development
Manager

Area Housing Manager
(North)

Area Housing Manager
(Central)

Area Housing Manager
(South)

Housing and Estate
Services Manager
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